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denmapTraMeHT 31paBOOXpaHeHHUH,
TPYAA M CORHAJBHON 3aIHTHI HACETCHHS
Henenkxoro aBTOHOMHOI'0 OKpyra

IIPUKA3

ot 07 cenTa6ps 2018 r. Ne 37
r. Hapssa-Map

06 yrBepxnennn Ioaoxenns
006 O0mecTBeHHOM COBeTE IO NPOBECHHI0 HE3aBHCHMOH
OlIeHKH Ka4eCTBa YCJAOBHH OKa3aHHS YCJIyr
OpraHu3alUAMH COLHAAbLHOr0 00CNYKHBAHNAA IPH
JenapramMedTe 3ApaBoOXPaHEHHs, TPYAQ H COLHAIbHOMH
3aiuTHI Hacegenns Henenxoro aBTOHOMHOr0 OKpyra

B cooteercTBHHM co cTraTheii 23.1 @epepanbproro 3akoHa oT 28 mekabps 2013
roma Ne 442-®3 «0O6 ocHOBaX COHHAJIBLHOIO OOCIHY)XHUBaHUS TpaXIaH
B Poccuiickoit @enepaiumy MpUKa3bIBaloO:

1. Yreepouts Ilonoxenue o6 OOmECTBEHHOM COBETE IO IIPOBEACHHIO
HE3aBHCHMOM OIIEHKM KayecTBAa YCJIOBHH OKa3zaHHA YCIyr OpraHHM3alMAMH
COIMANIBHOrO O00CHyxuBaHuA npu Jenapramenrte 34paBoOXpaHEHUs, Tpy/a
U COLUMAILHON 3aUTH HaceneH!s HeHellkoro aBTOHOMHOTO OKpyTa.

2. TlpusHaTh yTpaTUBIIMM CHIy nDoanyHKT 4 myskta 5 IlomoxeHus
00 ofmecTBeHHOM coBeTe TMpu JlemapTaMeHTe 3[paBOOXpaHEHMs, TpyZAa
M COLUWaNnbHOM 3amuTel HacelieHWs HeHenxoro aBTOHOMHOIO —OKpyTa,
YTBEP)KIEHHOTO  IIpHKa3oM  YTpaBIeHUsA  3ApaBooxpaHeHus  Henernxoro
aBTOHOMHOTO OKpyTa oT 26.12.2014 Ne 55.

3. Hacrosmuii mpuka3 BCTYAaeT B CHIY €O JHS €ro OQHUUAIBHOTO
oIy OJINKOBAHUSI.
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Pyxosourerns JlenapraMeHTa 30paB@e
TPYAa ¥ COITUANTBHOM 3aIIATET HACEJIE
Henemxoro aBroroMuoro oxpyra
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IIpunoxenve

K npukasy Jlemapramenra
3/IpaBOOXpaHeHNs, TPY/a X COIIUANBHON
3allUTHl HaceneHus Hererkoro
ABTOHOMHOTO OKpyra

ot 07.09.2018 Ne 37

«06 yrBepxkaenuu Tlosroxkenus ob
OOIEeCTBEHHOM COBETE IO NIPOBEACHUIO
HE3aBUCUMOM OLICHKU KaueCTBa
YCIOBUI OKa3aHUs yCIyr
OpTaHHU3AIUAMYU COLHATBHOTO
o0ciyxuBaHuA IpH [enapramenTe
37paBOOXPaHEHHs, TPYAA M COLUANBHOM
3alUTH HaceleHusa Henenkoro
aBTOHOMHOT'Q OKPYTa»

Ionoxkenue
00 O0mecTBEHHOM COBETE 10 NIPOBEICHHIO HE3ABHCHMOH
ONeHKH Ka4eCTBa YCJIOBHH OKa3aHHHA yCJayr
OPraHN3aNNAMH COUUAIBLHOIO 00CTy,KUBAHNSA NIPH
HenapraMeHTe 3ApABOOXPAHEHH, TPYAA H COLHATbHOH
" 3amuTHI HacejeHnss HeHelkoro aBTOHOMHOI0 OKpyra

1. OBume nmomoXKeHus

1. Hactosimee Ilonoxenwe o6 (OIIecTBEHHOM COBeTe MO IPOBEACHUIO
HE3aBUCUMON OIEHKH KauecTBa YCIOBWM OKa3aHWUA YCIyr OpraHu3alisIMy
COLMAIBHOTO oOchyXuBaHus mpu JlenapraMeHTe 34paBOOXpaHEHHs, Tpyla
M COLHANBHOM 3aluThl HacejeHus HeHeIIKoro aBTOHOMHOTO OKpyra (Hmanee
— OOImecTBeHHBII COBET [0 HE3aBHCHMON OIIGHKE KadyecTBa) OIpeaenserT
KOMIIETEHITHIO, TIOPSAAOK AeATeNHHOCTH, GopMupoBanus coctaBa OOIECTBEHHOTO
COBETA MO He3aBUCUMO OIIeHKEe KauecTBa. '

2. O0uiecTBEeHHEIH COBET II0 HE3aBHUCHMOKM OIICHKE KadecTBa SBISIETCS
HNOCTOSHHO JICHCTBYIOIIUM COBEILATENEHO-KOHCYIbTATUBHBIM OPTraHOM.

3. B cBoeil nestensHocTH OOIIECTBEHHBI COBET IO HE3aBHCHMOM OIIEHKE
KagecTBa PYKOBOACTBYETCS Kouctutrynuei Poccuiickot Depepainy,
denepalbHBEIMH KOHCTUTYLHMOHHBIMHM 3aKOHaMM, QefepalbHbIME 3aKOHAMU
W WHBIMA HOPMAaTHBHBEIMEH [IPaBOBBIMH akTaMH Poccuiickoit ®enepanuu,
HOpPMAaTHBHBIMH IIpaBOBBIMHM akTamu HeHelKoro aBTOHOMHOrO OKpyra, a Taioke
HactosuM [lonoxkenuem.

4. O0mIeCTBEHHBIN COBET 110 HE3aBUCUMOIH OLIEHKE KadecTBa QOPMUPYETCH
Ha OCHOBe J{OOpOBONBLHOIO Y4YacTHS B €ro JACSITENLHOCTH TIpeNcTaBHTeNeH
00IIECTBCHHBIX OpPTaHU3anyil, CO3NaHHBIX B LIEISX 3alIUTHI IpaB U HHTEPECOB



rpaxiaH, o0IIeCTBEHHBIX OpraHM3alliii HHBaIK0B, O0MIECTBEHHBIX OpraHU3alH
BETEPAHOB.

5. Pemrenus OOImMIecTBEHHOrQ COBETa MO HE3aBHCHUMOM OILEHKe KauecTBa
HOCST pEKOMEHIATeIbHbIH XapakTep.

6. OpraHu3altMOHHO-TEXHUYECKOE o0ecrieueHme IeATEeNBHOCTH
OGImecTBEHHOIO COBETA IO HE3aBUCHMOM OIIEHKE KauyecTBa OCYIIECTBILIETCS
JlemapTaMeHTOM 3MpaBOOXPAaHEHMs, TpyJa M couuainpHoM 3amuTsel Henenkoro
ABTOHOMHOT0 OKpyTa (aanee — JlenapTaMenr). '

II. 3agaun OONIECTBEHHOTO COBETA O HE3aBUCHMOM OIEHKE KauecTBa

7. 3agagsamu OOIIECTBEHHOIO COBETA [0 HE3aBUCHMON OLEHKE KauecTBa
ABJISIIOTCSL:

a) OTpeNeNieHe COBMeCTHO ¢ JlemapraMeHTOM IepedHs OpraHu3alui
COLMAILHOTO OOCITYKUBAHUS, B OTHOIIEHNH KOTOPHIX B TUIAHOBOM Iiepuoje OyneT
TpOBE/ICHA He3aBHCHMasl OLIEHKa Ka4ecTBa;

6) NpUHATHE Y4YacTHsi B PACCMOTPEHHMU ITPOEKTOB JOKYMEHTOB O 3aKYIIKe
paboT, ycuyr, a Takke TOCYAapCTBEHHBIX KOHTPAaKTOB, 3aKIIFOYaEMBIX
C opraHuszanmel, KoTopas ocymecTBisieT cOop u ob6obmenue HHboOpMaLUK
O KayecTBe YCNOBMH OKa3aHWd YCIOyT OpraHu3aliAMd  COLMAILHOIO
o0CITy)KUBaHH (Jayiee - OpraHA3allUsg-0IepaTop);

B) IPOBeJICHIEe HE3aBUCUMOM OIleHKH KadecTBa C Y4eTOM HHQopMmanuy,
IIPeIOCTaBISHHON OpraHu3alueii-onepaTopom;

I') paccMOTpeHue Ha 3acemaHmsax OOIIeCTBCHHOrO COBETA IO HE3aBUCHMOM
OLIEHKE KayecTBa Pe3ysIbTaTOB He3aBUCHMOI OLEHKH KadecTBa YCIOBHUM OKa3aHUs
YCIYT OpraHu3allusIMU COLMAANBHOrO 00CTY KUBAHNUT;

I) IOATOTOBKA TNpPeANIOKeHWH 00 yIyulleHWM KadecTBa HESATENbHOCTU
OpTraHu3aMi COLUAIBLHOrO 00CTyKUBaHU (IIpHA HAIKIVH);

e) HampaBlieHwe B JlemapTaMeHT pe3yNbTAaTOB HE3aBHCHMONW  OLEHKU
KavdeCTBa H MPeIIoKeHUH 00 yAy4IlIeHUH KauecTBa UX AeATeJILHOCTH.

I1I. ITpasa OO1meCTBEHHOTO COBETA 10 HE3aBUCUMOM OIIEHKH KadecTBa

8. OOIIecTBeHHBIM COBET IO HE3ABUCAMOM OLICHKE Ka4eCTBa BIIPaBe:

a) mpuBNeKaTh K cBoeH pabote npencTtaButeneit OOIIeCTBEHHOH Ianathl
Henerkoro aBTOHOMHOTO OKpyTa Aist o6CcyXAeHHus U (GOPMHUPOBAHHUA Pe3yIbTATOB
He3aBHCUMOHN OIIEHKH KauecTBa,

0) npurnamare Ha 3acenanue OONIECTBEHHOrO COBETa MO HE3aBUCHUMOM
OlIEHKE KadecTBa PYKOBOAUTEJEH OpraHOB MCIONHUTENbHONW BiacTH HeHenkoro
aBTOHOMHOTO OKpYTa, IIpeACcTaBuTeNel 00IeCTBeHHBIX OpraHu3alltii;

B) HallpaBJIATh 3alpoCchl B OPraHbl HCHONHHTEIBHOHN BiacT HeHenkoro
ABTOHOMHOTO OKpyra 10 BOIIPOCaM, OTHECEHHBIX K UX BEACHHUIO;

r) uapopmMupoBaTh JlemaptaMeHT W OOIIECTBEHHOCTh O pe3yJbTaTax
He3aBHCHMOMH OLIEHKH KavuecTBa.



IV. [Mopsnox popmuposanms OOMECTBEHHOIO COBETA
TI0 HE3aBHCUMOM OIICHKE KauecTBa

9. Coctap OOIECTBEHHOIO COBETA IO HE3aBUCHUMOH OIEHKEe KauecTBa
dopmMupyerca u yrepxkaaetcs O01ecTBeHHON nanaroil HeHenkoro aBTOHOMHOTO
OKpyra W3 4YHCNTAa TpeAcTaBuTeNnedl OOGIIeCTBEHHBIX OpraHW3alil, CO3NaHHEBIK
B IEJISX 3aliUTHl [IPaB W WHTEPECOB TpakAaH, OOIIecTBEHHBIX OpraHu3alui
WHBAJIHUI0B, 00IIECTBEHHBIX OPraHU3allii BETEPaHOB HE IT03/JHEE YEM B MECSUHBIA
CPOK cO JHA HoJIydeHus obpameHns JlemapraMeHTa.

10. CoctaB OOIIIECTBEHHOr0 COBETa II0 HE3aBHCHUMOM OIeHKe Ka4eCTBa
VIBEP)KIAETCA CPOKOM Ha TPH I'OJa U YACICHHOCTBIO HE MEHee IIATH YenoBek. I1pu
dopmupopanud OOIIECTBEHHOTO COBETA II0 HE3aBUCUMOM OIICHKE KadecTBa
Ha HOBBIF CPOK OCYIIECTBISETCS H3MEHEHHE HE MEeHee TPETH COCTaBa.

11.Ha OpraHA3alMOHHOM 3aceganuy  OOMECTBEHHOTO coBeTa
II0 HE3aBUCHMOM OIICHKE KadecTBa OTKPBHITEIM TOJOCOBAaHHEM H30HparoTcs
IpeJice1aTeNb, €0 3aMEeCTUTENb H CEKpeTaphb.

12. J[TomaoMoung unena OOIIECTBEHHOIO COBETa MO HE3aBUCUMOM OIICHKH
KayecTBa MPeKpaIlaloTCsA B CIIyYae:

a) UCTEUYEeHUs CPOKa ero NoJMHOMOYHIA;

6) momauu MM 3asBICHUA O BHIXOJe U3 cocTaBa (OOIIECTBEHHOTO COBeTa
10 HE3aBUCHMOM OII€HKM KaueCcTRa;

B) BCTYIUIEHHMS B 3aKOHHYIO CWIy BBIHECEHHOIO B OTHOWICHUH €T0
OOBHHHTENILHOTO IIPUTOBOpA CYAQ;

r) TpH3HAHHMS €ro HeJeeCliOCOOHBIM Ha OCHOBaHHMM pelIeHHs Cyja,
BCTYIIUBIIIETO B 3aKOHHYIO CHITY, 0€3BECTHO OTCYTCTBYIOIIMM UIIY YMEPIIHMM.

13. Unensr OOIlIeCTBEHHOTO COBETA II0 HE3aBHCHMMOMN OIIEHKH KadecTBa
HCIIOJIHSIOT CBOM 00A3aHHOCTH Ha OOIISCTBEHHBIX Havanax.

V. Oprauuzamms festensHoctd OONIecTBEHHOIO COBETa 110 He3aBUCUMOM
OIIEeHKe KayecTBa

14. O01ecTBeHHEBIN COBET IO HE3aBUCUMOH OLECHKE KAYeCTBa OCYIIECTBIACT
CBOIO [IEATENIFHOCTh B COOTBETCTBHM C TUIAHOM pabOTBI Ha IO, COITACOBaHHBIM
¢ JlemapTaMeHTOM H YTBEp)KIEHHBIM IpencepareiieM OOLIeCTBEHHOro coBera
110 He3aBHCHUMOW OLIGHKH KadecTBa, BKIIOYAIOIIMM IepedeHs BOIPOCOB,
paccMOTpeHHe, KOTOPBIX MpefycMOTIpeHo Ha 3aceJaHnu OOLMecTBEHHOrO COBETa
M0 HE3aBUCHMOH OLIEHKH KauecTBa.

15. OcHoBHBIME  (popMamMu  fesTedbHOCTH  OOHIECTBEHHOTO  COBETa
0 HE3aBUCHMON OIEHKE KayecTBa SBISIOTCA 3acelaHus, KOTOPBIC NMPOBOASTCA
HE peKe OJHOIO pasa B KBapTal U CYHUTAIOTCS IPaBOMOYHBIMU IIPU IPUCYTCTBHU
Ha HUX He MeHee MONOBHHHI WIeHOB OOIIEeCTBEHHOI'0 COBETa IO HEe3aBHCHMOI
OllIeHKe KauecTBa, 110 pemenuro OOMEeCTBEHHOIO COBETA N0 HE3aBUCHUMOU OICHKE
Ka4uecTBa MOTYT OBITE TPOBEACHBI BHEOUEPEHEIE 3aceJaHMs.



16. Pemierus OOMIeCTBEHHOIO COBETA MO HE3aBHCHMOI OLICHKE KadyecTBa
[0 PACCMOTPEHHBIM BOMPOCAM MPHUHUMAIOTCA OTKPBITBIM I'OJIOCOBAHHEM IPOCTHIM
OOJILUIMHCTBOM I'0JIOCOB (OT HHcia NPUCYTCTBYIOIINX ).

17.Tlpm paBeHCTBE TOJNIOCOB IpefcenaTens OOMECTBEHHOIO COBETA
IT0 HEe3aBUCHUMOI OIIEHKe KadeCTBa MMeEET IPaBo Pellarolllero rojoca.

18. Pemennss OOIIECTBEHHOTO COBETa MO HE3aBUCUMOM OIIEHKE KauyecTBa
ohOpPMIISIFOTCST B BHJE IPOTOKOJNOB, KOTOPBIE ITOJMHCHIBAET MPEICEIATENb
OO0mEeCTBEHHOTO COBETA 10 He3aBUCHMOI OIIEHKHM KadecTBa.

19. Ilpencenarens OOIIeCTBEHHOr0 COBETa N[O HE3aBUCUMOM OlEHKe
KagecTBa:

a) onpeaeseT NPHOPUTETHBIC HAPABIICHHS NeATeIbHOCTH OOLIECTBEHHOIO
COBETA 110 He3aBUCUMOM OLICHKE KadecTBa,

0) pyKOBOIUT MesTENbHOCTBI) (OOLIECTBEHHOTO COBETa II0 HE3aBHCHMOM
OLICHKE Ka4eCTBa;

B) MPOBOJUT 3aceiaHus OOIIeCTBEHHOI0 COBETa IO HE3aBHCHMOM OLCHKE
KadecTBa. |

20. 3amecturens npencenarenast OOMIECTBEHHOro COBETA IO HE3aBMCHUMOHN
OLICHKE Ka4YeCTBa:

a) obecreunBaeT OPraHM3allii0 B3auMojaeHcTBH (OIIECTBEHHOIO COBETa
0 HE3aBUCHMOM OIleHKe KauecTBa C MPEACTaBUTENSMU OOIECTBEHHBIX
OpraHmW3aIuii, CO3MaHHBIX B IMENAX 3allUThl NpaB W HUHTEPECOB TIpaxiaH,
O0IIECTBEHHBIX  OPraHU3alldii  MHBAIMIOB, OOIIECTBEHHBIX  OpraHW3alMi
BETEPaHOB;

6) mcmonHAer o0s3aHHOCTH  npencenatens (OOIIECTBEHHOrO  COBeTa
10 HE3aBHCHMOH OIleHKe KauecTBa B €ro OTCYTCTBUE,

21. Cekperaps OOImIECTBEHHOTO COBETa II0 He3aBUCUMOH OLIEHKE KauecTBa!

a) nHdopmMupyet wieHoB OOIIECTBEHHOTO COBETAa M0 HE3aBUCUMON OLIEHKE
KauecTBa O BPEMEHU, MECTe, TIOBECTKe 3acellaHus, a Takke 00 yTBepxkIeHHOM
mwrane pabotsl OBGIIECTBEHHOTO COBETA 110 HE3aBUCUMOI OIleHKe KauecTBa,;

6) cormacoBsiBaeT ¢ JlemapramMenToM MW HpepcenareneM OOIUECTBEHHOIO
coBeTa IO HE3aBHCHMOM OIICHKE KadecTBa IIPOSKTHI IUIAHOB paloThl, MECTo,
HOBECTKY 3acefanusi OOIIeCTBEHHOTO COBETa 110 HE3aBHCHUMOM OlleHKe KauecTRa
¥ CIIMCOK JIULI, IPUIVIANICHHBIX Ha €0 3acelaHne;

B) GOPMHEpPYET U COrNacoBbIBacT ¢ mpejcenaresieM OOIIECTBEHHOTO COBETA
M0 HEe3aBHCUMOM OIlEHKe KadecTBa MaTepHUalibl It OOCYXKIEHUS Ha 3acellaHuy
O61iecTBEHHOTO COBETa 110 HE3aBHUCHUMON OIICHKE KadecTBa MW HaMpaBlsfeT
ux pykopojaurenmto Jlemapramenta u wieHamM (OOIIecTBEHHOr0 COBeTa
110 HEe3aBUCUMOH OLICHKE KaueCTBa,

r)odopmiser u  pacceliaer  wieHam — OOmECTBEHHOT0  COBeTa
N0 HE3aBUCHMOH OIleHKEe KauecTBa IIPOTOKOJIBI 3acelaHui, IaHsl paboTsl, HHbIE
JIOKYMeHTBI ¥ MarepHaibl OOINecTBEHHOrO0 COBeTa IO HE3aBHCHMOM OIleHKE
KauyecTna,

Jl) BeneT [Melonpous3BojacTBO (OIIECTBEHHOr0 COBETA M0 HE3aBUCHMOM
OLIEHKE KauecTBa U TOTOBUT B YCTAHOBICHHOM TMOPSIKE MTOKYMEHTBHI JJIs
APXWUBHOTO XPAHECHUA U YHUUTOXKCHHUS;



€) FOTOBUT M COrNAcOBBIBaeT ¢ mpencenareieM OGIIECTBEHHOIO COBETA 10
HE3aBHCUMOMN OIleHKe KadecTBa HHGOPMAIHWIo 0 AeATeNbHOCTH (OOIMecTBEHHOIO
COBETA IO HE3aBHUCUMOW OIIeHKE KadecTBa, OOs3aTeNbHOM [Jii pa3MelleHUs
Ha oUIHANEHOM calite JlenapraMeHta;

) obecleynBaeT BO B3aumoAelicTBuu ¢ wieHaMd OOILIECTBEHHOIO COBETA
IO He3aBHCHMOI OIleHKe KayecTBa IOATOTOBKY HH(OPMAIIMOHHO-aHATUTHYCCKUX
MaTepHaJIOB K 3aCeJaHHIO 10 BOIIPOCaM, BKIFOYEHHBIM B IIOBECTKY.

22. Unensl OOLIECTBEHHOTO COBETA [10 HE3aBHUCHMOH OIleHKE KayecTBa:

a) y1aCTBYIOT B MEpOIPUSTHAX, NPOBOAMMBEIX OOINECTBCHHBIM COBETOM
II0 HE3aBHCHMOW OILIEHKe KayecTBa, a TakKXkKe B MOAIOTOBKE MAaTepHalioB
10 paccMaTpHBacMbIM BOIIPOCAM;

0) 3HaKOMSTCS ¢ JIOKYMEHTaMH, KaCalolIMMHCA  pacCMaTpUBAEMEIX
BOITPOCOB, BBICKA3BIBAIOT CBOE MHEHHUE IO CYILIECTBY 00OCYX1aeMBIX BOIPOCOB,
3aMevaHus U TIPeJUIOKESHHs O MpoeKTaM IIPUHUMAEMBIX PEIIeHHH U MPOTOKOIY
sacenanusa OOIIeCTBEHHOTO COBeTAa I10 HEe3aBUCHUMOH OIleHKe KauecTBa,

B) 0051afal0oT  paBHBIMH  TIpaBaMH  IpH  OOCY)KIEHMM  BOIIPOCOB
M TOJIOCOBAHMH.

23. 3ampocsr wienoB QOIIECTBEHHOIO COBETA IO HE3aBHCHMOH OIleHKe
KadecTBa, HalpaBieHHble B JlemapTaMeHT, paccMaTpuBaroTcs JlemapramMeHToM
B TEUCHUE TPUALATHA KATSeHAAPHBIX THEH.



